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CRITERION 6 — Governance, Leadership and Management
Key Indicator 6.1 — Institutional Vision and Leadership

Metric No. 6.1.2 Effective leadership is reflected in various
Institutional practices such as decentralization and participative
management.
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MIINUTES OF STUDENT GRIEVANCE REDRESSAL CELL
HELD ON 6/3/2024

SGRC meeting was held on 6 march at 3pm in conference hall after getting
grievance letter from hostel students regarding, a significant mosquito infestation

within the new hostel premises.

MEMBERS PRESENT

1. Prof.Dr. Rajee Reghunath

2. Sr. Litha Lizbeth

3. Dr Sr. Merly John

4. Sr. Moly Thomas

AGENDA OF THE MEETING

1. Report of previous meeting

2. Addressing the Grievance Regarding Mosquito Infestation in Hostel Premises

DISCUSSION OF THE AGENDA.

Meeting started with a silent prayer at 3pm in conference hall. Action taken
report of the previous meeting presented. Prof. Dr. Rajee Reghunath enquired the

students about Mosquito Infestation in Hostel
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REQUEST FOR MOSQUITO NET AND PESTICIDE SPRAYING IN
HOSTEL

Student reported their issues in the meeting. Discussed Various factors
contributing to the problem, such as open windows, geographical location and

Continuous lighting etc. students requested pesticide Spray for controlling.

ACTION TAKEN REPORT
SI | date Grievance Action taken report Date of
No. implement
ation
1 6/3/2024 | Mosquito Meeting was Conducted on | 10/03/2024

Complaint  in [and discussed the issue.
the hostel. Fogging was Conducted in
the hostel surroundings to
control the mosquito

populations.
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MINUTES OF STUDENT’S GRIEVANCE REDRESSAL CELL HELD ON 08.04.2024

Student grievance redressal committee convened to address the recent issues of acid fly

attack in the hostel students at conference hall on 08.04.2024
Members Present

P
1. Prof. Dr. Rajee Reghunath lf‘/

2. Sr. Litha Lizbeth

3. Dr. Sr. Merly John W
4. Prof Lakshmi G W

5. Sr. Moly Thomas MW

6. Mrs. Chanlin Chacko
7. Mrs. Bincy AP

8. Ms. Ayana Baby M’é"b’

9. Mrs. Sheena
Agenda

1. Addressing the issue of acid fly attacks — overview of the current situation

2. Implementation of preventive measures

Discussion of the agenda

Meeting started with a silent prayer at 3 pm in the conference hall. Action taken report

of the previous minutes was presented. Fogging was done in the hostel surroundings to
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Request for mosquito net and pesticide spraying in hostel

The principal enquired the student about the acid fly attack in the hostel. The meeting
began with a comprehensive overview of the situation highlighting the health risks and
discomfort caused by the presence of these pests. It was decided that the implementation of

mosquito nets and regular pesticide spraying.

Action taken report

SL No. Date Grievance Action taken report lmplle):::n(:; sl
Meeting was conducted on and
o discussed the problem with
1 08.04.2024 | Acid fly attack | management and decided to fix 10.05.2024
window net in both floors and
regular safe pesticide spraying.
Minutes prepared by: Sr. Dona
-~

| i/
Minutes approved by: Dr. Rajee Reghunath /
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