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AI\INUAL MAINTENANCE CONTRACT
FOR HOMES

(HOSPITAL ONLINE MANAGEMENT
EMPOWERING SYSTEM )
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This EUAMC is an agre€ment between fr. .rctrnu Aru8..*ry proprietor of

,flpocotltEca|o,tls(softwareconsultancyfirm)referredhereinafteras.Errt
lnrty' and Aoelr Iartttutc of fcdlcel Sclcnccl referred hereinafter as
ir".ood parf for the timely maintenance of the existing HOMES system'

SITPPORI SEMITCES: First pany will provide support services related to

ii" iOrtags software Package. use of lupport services is strictly for the

;"ti;;;t;t"- and services- include fixing the issues and making minor

"rrfr"ni-.rrt" 
to the system. Any supplemental software codes provided.to

;;;; p"tay "" " 
p.ri of the s;pport services are considered out of the

oop. ofthe-Soft*'are Package and subject to charges'
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. BACKT'P DATA ATD 8OI'RCE AF,CUREY: The security of the aystem and

data backuP will be the responsibitty of the Second party

may not make duptcate coPies of the software

tools accom pa.nying the Software Package.

TAIITEIiAI|CE OR gYgTEX ERROR RDC(XIERY TIUE A.f,D RESOI'R'CI

EdCeffOnt First party is committed to run the HOMES system without

"aV 
a.*",i-" due to the software ermr' First party will recover any t'vpe of

..,.t"- do*n due to software error within 3 houn, which will be calculated

ii"- ifr" i"ti-ation received time. Non critical issues will be resolved in a
timely manner and this will be communicated appropriately'
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.EOAPITILIAIIAGEilEIITArlDErlDLAERGOUILilCATIOII:First
p"tty *iff provide an email system for the communication between firat

i".tv a"a secona party. ,t tris will enhance and ensure better understanding
6.iJ".n two parties. ilso there will be a phone number for end users to

;;; th. iqsuis with the support team' First party \riu send a weekly statuo

;.d; the second p"rty 
-.i'itr, 

tl1c work progrcss of thc rcportcd issucs'

d;; *il be a monthly ir-p.."on meeting between first party and second

party.



. ET'AUC CEARGESI AIrII, PAYUEITT TERIS: Second pany shall pav the

EUMAC charge of Rr.lO'qr'OOO/' flen lakhs Only) per financial year. The

ent schedule for the financial the contract is as follows:

a The service tax for the AMC charge wilt be deducted from the total AMC

charge and to be paid by the first party.
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INFU_CONNECTIONS

First Party

Aa{u C Edellrlethur

Chief Operating Offrcer

Amala lnstitute of Medical
Sciences, Thrissur

Second Party

EI,uAcTERIeadTERflIl/lTIor:TheAgreementisvalidforfinancial
ii"*-ZAC-23. Both parti$ may terminate the agreement with 3 months

of written notice.

EI,f,Ac SItttARY: This ETIUAC is the entire agreement between {.irst

p".ty.rra second party relating to the Software Package and the support

services and they supersede a[ prior or contemporaneoug oral or written

communications, proposals attd tepr.setttations with respect to the

Software Package or any other subject matter covered by this EIIIAC'
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A.aouatDeteIartallmeat

Rs. 4,OO.OO0 / (Four lakhs
Rupees only)

1'April1"t Instalknent

Rs. 3,O0,0OO /- [hree
Rupees onlY)

LakhsI't August2nd Installrnent

Rs. 3,O0,OO0 /- fthree takhs
Rupees onlY)

l.r
December

3'd Installment
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